
Scope
These sales terms apply to all the 
products shown in the price list sold by 
R.B.M. spa or by other companies of the 
R.B.M. Group (hereafter “R.B.M.”). 
Should these terms and conditions not 
be consistent with the terms and 
conditions agreed in individual sales 
contracts concluded between R.B.M. 
and its customers, the latter will prevail. 
R.B.M. will not be bound by the 
customer’s general purchase terms 
(hereafter “CGA”) regardless of them 
being mentioned or included in the 
orders or in any other documentation 
coming from the customer, unless 
expressly accepted in writing by R.B.M. 
R.B.M. reserves the right to add, change 
or eliminate any of the provisions 
included in these sales terms and these 
additions, changes or cancellations will 
apply to all orders made by the 
customer, starting from the day 
following the date when the relevant 
notification concerning the new sales 
terms was made to him.

Orders
All orders are considered as bookings 
and do not result in a commitment for 
R.B.M. to deliver the goods ordered 
either partially or totally.

Prices
Unless agreed otherwise, the prices 
valid on the date of the order will apply. 
The prices refer to goods supplied ex 
works in Nave Incoterms 2020. 
Packaging costs are at the purchaser’s 
expense.

Deliveries
Usual conditions: prompt delivery, if in 
stock. 
Special terms: to be defined from time 
to time. The seller is not liable to pay 
compensation for direct damage 
resulting from delayed deliveries.

Transport
Goods always travel at the purchaser’s 
risk even when they are delivered 
carriage free to their destination 
according to special agreements.

Payments
Unless agreed otherwise, payments are 
considered as settled on the date of 
receipt of the invoice. Payments are due 
within the deadlines agreed, even when 
the goods arrive late and in the case of 
malfunctioning, partial and total loss 
during transport and when the 
purchaser does not collect the goods 
for which collection on his side has been 
agreed. In the case of non-payment, 10 
days after the submittal of the invoice or 
after the deadline established, the seller 
will be entitled to issue a sight draft and 
to debit the relevant costs. 
Furthermore, after the deadline 
established has been exceeded, 
interest will be calculated at the rate 
established in Decree Law 231/2002.

Tolerances
Wear tolerances both on finished 
products and on their individual 
elements they consist of, are admitted.

Suspension of orders
45 days after the delivery date 
established has been exceeded the 
purchaser will be entitled to request the 
cancellation of the order. The relevant 
notification must be made by registered 
letter and no rights will arise from the 
cancellation. If the seller establishes 
that the purchaser has difficulties 
settling payments, he/she will be 
entitled to suspend or delay further 
deliveries after the agreed payment 
deadlines.

Returns
Returns will be accepted only with our 
prior authorization and must be only 
DAP (Nave) Incoterms 2020.

Complaints and Claims
Complaints concerning the quantity or 
quality of the goods supplied must be 
notified by the purchaser to the seller 
within 8 days after receiving the goods.

Modifications
R.B.M. reserves the right to make all the 
changes it may deem necessary to the 
Products without prior notice.

Applicable law and Jurisdiction
The sales terms and each individual 
sales contract will be regulated and 
interpreted according to Italian Law, 
unless otherwise agreed in writing 
between R.B.M. and the Customer. 
All disputes resulting from or connected 
with, these sale terms and/or individual 
sales contracts are subject to the 
exclusive jurisdiction of the Court of 
Brescia. 
However, R.B.M. reserves the right to 
start legal action also as plaintiff in the 
customer’s country, either in Italy or 
abroad.

Code of Ethics
The customer declares that they have 
viewed and carefully read the RBM 
Code of Ethics, available on the website 
[https://rbm. eu/storage/app/media/
documenti/ RBM_Codice_Etico_IT_
ott2023.pdf] and undertake to comply 
with its contents.
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